Augusta State University Dining Services
Student Promotions Coordinator

· Enjoy The Convenience Of Working Right On Campus

· Earn $8.00 - $8.50/hr depending on experience
· Internship/Class Credit available with university approval

· Gain exposure to public relations and promotions in a fast-paced environment 

Start Date: Spring 2012
Hours: 10 - 15 hours a week Monday-Friday (occasional evening hours)
The Student Promotion Coordinator supports the on-site campus dining team in the process of developing and implementing dining promotions, using their input at every stage of the process to inform and inspire creative ideas, and guide the implementation of the resulting promotion campaigns. In this role, the Marketing & Promotions Coordinator interacts with internal team members; creative agencies (if applicable); media and public relations personnel; client stakeholders (university personnel) and customers, in the formulation of August State University Dining’s Strategic Business Plan. This person must possess a high level of customer contact and comfortable assuming a leadership position during promotional activities and events. This position requires strong presentation skills; excellent verbal and written communication skills; strong organizational skills; and dynamic leadership abilities. The coordinator reports directly to an assigned Dining Department Supervisor.
Qualifications:
· Good academic standing – Marketing/Business Major.
· Demonstrates communication, teamwork and leadership skills.
· Proficient in computer skills, including Microsoft Office, Graphic Design and Web Site Design capabilities are preferred. 
· Ability to take direction and work independently.

· Knowledge of marketing principles, and possess a professional, mature demeanor.

Duties:
· Develops detailed action plans and creative strategies for assigned dining promotions and special events.
· Works with the campus dining team and leverages their skills to successfully implement both marketing and promotion strategies.
· Obtains approval from their Supervisor on all actions including creative development, messaging, media, and event expenditures (if required) and presented at a designated approval meeting.
· Coordinates implementation of approved plans and strategies including advertising, promotion, recruitment of promotion partners, media coverage, and event hosting/coordination.
· Positively and professionally represents campus dining services at any student/campus events they attend.
· Provides their supervisor with both a week-end and month-end overview of all promotion activities, results, and future considerations.
Projects:

Below is a brief description of the responsibilities and/or projects :

· Advertising campaigns -- communicate to students, faculty and staff: including the use of, but not limited to: newspaper, flyers, web, and other social mediums

· Marketing plan

· Marketing calendar

· Develop and distribute flyers and napkin inserts
· Organize and manage tastings
· Assist with meal plan promotions
· Brainstorm and implement other strategies for marketing

· Web-site and Facebook Fan Page development for dining services. 

· Signs for food court – interior and exterior

· Create buzz on campus – word of mouth advertising
· Research and survey into product development via surveys, website or Facebook
· Observations of the dining facilities and feedback.

· And, otherwise instructed, by the marketing manager or the director of dining services.

Job Skills & Experience Required:
INITIATIVE: Quick learner that takes the initiative to get things done with little or no supervision. Hard working employee ready to hit the ground running. Consistently follows tasks to completion.
STANDARDS OF PERFORMANCE: Sets high standards for personal growth. 
INTERPERSONAL SKILLS: Works well under pressure. Conducts team approach with management team to accomplish marketing goals. Enthusiastically communicates Campus Dining’s ideas, goals and skills.
RESPONSIBILITY: Accepts work experiences – both failures and successes - as times to grow and learn; is accountable for personal performances; consistent follow-through with constructive comments to employees, manager and peers.
PRIDE/INTEGRITY: Cares about quality work. Honest to staff and manager. Demonstrates care and concern for employees. Operates effectively and fairly. Shows respect for self, employees manager, peers, customers, etc.

Basic Expectations

Appearance

1. You will be expected to appear professional, clean and groomed.
2. You will be expected to be congenial and courteous to all customers and clients.
3. While a uniform is not required, a complete list of guidelines will be provided (examples: no jeans, jewelry, shorts or sleeveless shirts)

Attendance

1. You must be ready to work and punch in at scheduled hours/times – remember you set an example for other employees.
2. If you are unable to work for any reason, it is your responsibility to contact your supervisor at least two hours in advance. In case of emergency, contact your Supervisor.
3. You are expected to help with all special events and special unit functions, which will require evening hours.

Organization Profile:

Sodexo Campus Services is contracted by Clark Atlanta University, to manage all of the university’s food service operations and currently operates:
· Campus Catering

· Allgood Cafe
· JSAC Food Court (Starbucks, Freshens, Stacks Deli, Georgia’s, Arsenal Grill, & LaVincita)
Sodexo (www.sodexo.com) is the world leader in food and facilities management, with $6 billion in annual revenue and 110,000+ employees. Sodexo offers innovative outsourcing in food service, housekeeping, grounds keeping, plant operations and maintenance, asset management, and laundry services to more than 6,000 corporations, health care, long term care and retirement centers, schools, college campuses, military and remote site in North America. Headquartered in Gaithersburg, MD, Sodexo USA proudly serves as the official food service provider for the US Marine Corps
How To Apply:

Qualified candidates need to email a cover letter and resume to:
Ms. Jenna Maroney
District Marketing Manager
Sodexo Campus Services
Email: Jennifer.Maroney@Sodexo.com 
No phone calls please






